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Customer Satisfaction Survey 2024

Performance Results on Customer Complaint Handling in 2024
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Color Green 

C 68.24 
M 0 
Y 100 
K 0 

#57B947CODE

Customer data leakage incidents 0

Consumer rights violation complaints or incidents 0

Disputes or customer complaints regarding company operations 0

Football Friendship Activities

Building relationships and fostering clos-
er connections with customers through 
friendly football matches held throughout 
the year.

Customer Training and Seminar
A customer seminar was organized to 
provide knowledge on corporate green-
house gas management. The session was 
led by Assistant Professor Dr. Warakom 
Wongchai, an expert in greenhouse gas 
management, on November 28, 2024, 
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